
We offer personalized service through our Merchant Client Support Center at 1-800-828-1629 
Monday - Friday 8:00 a.m. to 6:00 p.m. and Saturday 9:00 a.m. to 1:00 p.m. (CT).   

You can also visit us at commercebank.com

Merchant Client Support Center

Season’s GreetingsSeason’s Greetings

Wishing you a happy holiday season 
and a prosperous 2010.  We appreciate 
your business and look forward to 
continuing a successful business 
relationship.

Happy Holidays from Commerce Bank!
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This is the time of year when 
you will be faced with lots 
of returns and exchanges.  
There will be customers who 
don’t have receipts, people 
who want to exchange for a 
different item, and those who 
just want their money back.

Major Card Brand 
Regulations
The major card brands have 
strict policies regarding 
returns and exchanges on 
credit card transactions. Here 
are the basics:

Never refund cash on a •	
credit transaction.  If it’s 
simply a return, you must issue a credit 
to the account to which the original sale 
was charged. 

If the customer wants to exchange for •	
something more expensive than the 
original item, you should complete a 
transaction for the difference in price. 
When the new item costs less than the 
original item, credit the price difference 
to the card that was used for the original 
sale. 

Post a Return and Exchange Policy
If you’re a brick-and-mortar merchant, display 
your Return and Exchange policy at the point 
of sale. Have your terminal set up so that 
your policy is printed on your receipts. Mail 

order merchants are required 
to disclose their policy on the 
mail order form, invoice or 
contract.

E-commerce merchants must 
communicate their refund 
policy during the ordering 
process, and require customers 
to accept it.

Use Gift Cards as In-Store 
Credit
After the holidays, it is under-
standable that customers may 
not have a receipt for a gift. 
By issuing a gift card in the 
amount of the return, you can 
save the sale and maybe even 

end up with a new customer. If you handle 
returns and exchanges smoothly, customers 
will remember your good service and may 
return.

If you have any questions, please contact the 
Merchant Client Support Center at 1-800-
828-1629.
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How to Handle Post-Holiday Exchanges

Did you know that the Discover Network Card 
has 50 million members who spend over $95 
billion annually and that one in five Americans 
carry the Discover Network Card?1  
 
Commerce Bank can help you increase your 
revenue while building stronger customer 
relationships by providing yet another way to 
accept their preferred payment option.  That’s why accepting the Discover Network 
Card is a smart move for your business.

Getting set up is as simple as one phone call to Commerce Bank. Call a Payment 
Processing Consultant at 1-800-828-1629 to learn more about accepting Discover 
Network Cards. 

14th quarter 2008 earnings release. 2008 annual processing volume.

What’s New with Commerce Bank?
Discover® Processing
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This publication does not constitute legal, accounting or other  
professional advice. Although it is intended to be accurate, neither  
the publisher nor any other party assumes liability for loss or 
damage due to reliance on this material.  
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Check acceptance is a necessary but often burdensome fact of life for many businesses.
It adds a great deal of complication and hidden costs to your business in slower access 
to funds, long waits in deposit lines, higher fraud risks, and wasted labor on collection 
activity. At Commerce Bank, we can help you address these problems with our 
Electronic Check solution.

Commerce’s Electronic Check solution is just 
as fast, efficient and secure as card-based 
transactions, and also reduces the time, 
cost and risk associated with check 
acceptance at the point-of-sale. 
Plus, just like your other electronic 
transactions, you’ll have the 
advantage of faster tracking with 
up-to-date activity statements via 
online reports.

Faster Access to Funds
A signature on the check allows it to be 
deposited electronically using the same secure 
system used for direct deposits and other routine 
transactions.  Because you’re converting a paper check 
into an electronic transaction, you’ll eliminate the “float” of 
shuffling the paper check from bank to bank.  Checks processed and submitted by 8 
p.m. CST are credited to business accounts the next business day. 

Reduced Costs
Eliminate the wasted time and paperwork associated with paper checks and returned 
items. The paper work adds a great deal of complication and hidden costs to your 
business in slower access to funds, long waits in deposit lines, time spent running 
balance tapes, and energy wasted on collection activity.

Minimized Risk
By swiping checks you can reduce the risk of check fraud and non-collectible checks.  
When the check is swiped, it is compared to a national check database of over 100 
million checking accounts for verification.  The database is updated hundreds of times 
per day so you get the most recent data. If the check is declined, the terminal alerts 
you immediately. 

Improved Customer Satisfaction
Customers receive immediate peace of mind by receiving the original check back 
immediately after the transaction, which eliminates worry about who views their bank 
account information.

To learn more about how Commerce Electronic Check Solution can reduce your 
bank fees, check returns, and the time it takes to gain access to your funds call our 
Merchant Client Support Center today at 1-800-828-1629.

Compliance Update: New Deadlines  
announced for PA-DSS and PCI PED

Getting to Know Commerce Bank
Amber simPson - senior Technology AnAlysT

Improve Your Cashflow with 
Electronic Check Processing

Since joining Commerce Bank over two years ago, Amber 
has focused on managing the acquiring side of Commerce 
Bank’s Payment Card Industry (PCI) compliance initiatives.  
As the main point-of-contact for all PCI-related activities, she 
is responsible for working with the major card brands as well 
as the clients in order to help our merchants become PCI 
compliant.  

Amber believes the most important part of her job is the 
support she provides to the Commerce Bank clients and the 
relationship managers that assist those clients.  She understands that PCI compliance 
is critical for all our clients and works to ensure our merchants protect their customers’ 
data.  Amber feels it is essential to not only listen to the customers needs, but help 
them find solutions that make sense.  

With over 12 years of experience in the banking industry, ranging from customer 
service to audit and compliance, Amber is well positioned to handle the important PCI 
compliance activities for all of Commerce Bank’s merchants.

As part of our dedicated service to our 
merchants, Commerce Bank wants to 
ensure you are meeting all regulatory and 
compliance guidelines, including Payment 
Card Industry Data Security Standard 
(PCI DSS).  Two major compliance 
requirements have a deadline of July 1, 
2010, and are described below. 

Payment Application Data Security 
Standard
Due to the importance of payment 
software security and merchants’ 
dependence on using secure payment 
software to achieve compliance, Visa® 
began implementing a series of phased 
mandates on January 1, 2008, to eliminate 
the use of vulnerable payment software 
from the Visa payment system.  

Another critical phase will be implemented 
on July 1, 2010, requiring merchants 
to use payment software that can be 
validated as PA-DSS-compliant and 
support PCI DSS compliance.  In order to 
help ensure the highest level of security, 

Commerce Bank wants to ensure you 
are using PA-DSS-compliant software.  
PA-DSS-compliant software helps you 
mitigate compromises, prevent storage 
of prohibited data and support overall 
compliance with PCI DSS.  

Please see the list of payment software 
authorized by Visa by logging on to  
www.visa.com/pabp.   

Point-of-Sale PIN Entry Devices
PCI PED is a program specifically intended 
to enforce hardware security of devices 
that accept consumer PINs. The card 
brands set July 1, 2010, as the date by 
which unapproved devices must be 
removed from service.  After this date you 
could get fined for not being compliant 
in addition to being more vulnerable to a 
security breach.

A list of PCI PED approved devices can 
be found on the PCI DSS website at 
www.pcisecuritystandards.org/security_
standards/ped. 
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