Angela Campbell: Transcript

My name is Angela Campbell. | am Contact Center Manager.
On a day to day basis, | manage the Contact Center where
we handle eight to ten thousand calls a day

answering general customer service inquires

My career started with Commerce eleven years ago

and from there | was promoted to a Senior Contact Manager
where now, | am an Assistant Vice President.

| see my future definitely continuing to grow, Commerce has
supported me the opportunity to participate in both an
internal and an external leadership development program.

| enjoy the fact that Commerce Bank has allowed me to use
my skill set to grow within the company.

| think Commerce Bank has done an excellent job in
supporting inclusion and diversity

| would highly encourage anyone thats looking for

an opportunity here at Commerce Bank.



