Identity Theft Services Video Transcript

As your primary financial institution, we want to help maintain your financial well-being by
helping to protect you against identity theft and fraud.

These crimes impact the lives of nearly 20 million Americans every year, and fraudsters don’t
discriminate on age, location, or how much money you have.

When identity theft occurs, there can be a range of financial consequences that may be difficult
and time consuming to reverse.

And once your information is out there, it can be traded or sold, making the impact of the
original event harder to contain.

Data breaches are different from identity theft.
As a bank customer, you already receive assistance for fraud that happens with your account.

Our award-winning identity theft protection, detection, and resolution services are designed to
cover other areas, such as: Medical Fraud, Tax Fraud, and the Distribution of your Personal
Information.

We offer this comprehensive suite of services for individuals and families to give you total
peace of mind.

Services include: tips to help you avoid fraud, alerts regarding breaches and other recent fraud
trends, a mobile app to help you protect your information while you’re on the go, such as
health insurance and social security numbers.

In the event that your identity is compromised, a trained resolution specialist is available 24
hours a day to help you restore your identity.

As a valued account holder, you can enjoy these services at an affordable monthly price.

So, take the next step to help protect yourself and your family. Ask your banker to enroll you in
our identity theft support services today.



